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Process Developer - Analytics

Function: Operations
Hyderabad/Gurgaon/Bangalore, India

With a startup spirit and 80,000+ curious and courageous minds, we have the expertise
to go deep with the world’s biggest brands—and we have fun doing it. Now, we’re calling
all you rule-breakers and risk-takers who see the world differently, and are bold enough
to reinvent it. Come, transform with us.

Inviting applications for the role of PD, HMS Analytics

In this role, you will be responsible to demonstrate innovation and intuition in
identifying areas requiring operational adaptation and/or improvement Active user of
Internet and online applications.

Responsibilities

Manage daily process volume

Respond to customer inquiries and problem escalations

Provide support for data analysis

Understand customer requirement and deliver within time

Maintain a thorough understanding of client process and policies

Provide excellent customer service to our customers

Responsible to showcase strong work ethic, with the ability to work well both
independently and within the context of a larger team-oriented environment

Qualifications
Minimum qualifications

e Any graduate degree or equivalent with a strong academic record
Preferred qualifications

e Analytical thought process
e Hands on experience on Advance Excel, MS office


https://careers.google.com/jobs#t=sq&q=j&li=20&l=false&jlo=en-US&jc=PROGRAM_MANAGEMENT&
https://www.google.com/maps/place/8+Rue+de+Londres,+75009+Paris,+France/@48.877418,2.329943,15z?_ga=2.141878834.162674710.1517466468-1035144028.1517466468
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e Previous experience in a customer service role chat/email /voice

o Effective probing skills and analyzing / understanding skills

e Problem solving skills with customer centric approach Demonstrated proficiency
with written English and with neutral English accent

e Strong attention to detail.

For more information, visit
www.genpact.com. Follow us on Twitter, Facebook, LinkedIn, and YouTube.



http://www.genpact.com/
https://twitter.com/genpact_ltd
http://www.facebook.com/pages/Genpact/105635026136729
http://www.linkedin.com/company/210064?trk=tyah
https://www.youtube.com/user/GenpactLtd

